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Medical StaffCARE Customer Service: 1-866-798-0803
Members will call this number for questions regarding their plan coverage, ID Card, claim
status, policy booklets, and to cancel or change their coverage.   When you call, you must

mention the Group Number:
 2971400-AXA

Customer Service Call Center hours are M-F 8:30am to 8:00pm EST

Spanish Speaking representatives are available

Employment Simplified, Inc. (ESI)

Phone: 888-246-6066

Email: hr@esiworks.com

Contact Information
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Employee Benefits 
Each employee's medical needs are different, so we encourage you to call the insurance company to

discuss what plan will work the best for you . 
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What prescription coverage is available? 
The member is required to pay for the prescription at the pharmacy. If the pharmacy is
part of the Optum network, the member will pay a discounted amount. They will then
submit a claim form to ESC and will be reimbursed 70% of the charge for generic and
50% of the charge for brand. The annual prescription max is $600. No Rx claims will be
reimbursed once the annual $600 maximum has been reached. 

How do I make changes and cancel coverage by telephone?
Call 1-800-269-7783 (toll free) to make changes or cancel coverage by telephone. You
may cancel or reduce coverage at any time unless your deductions are pre-tax.
Remember, it will take two to three weeks for the changes or cancellation to be reflected
on your paycheck. Coverage will continue as long as you have a paycheck deduction and
refunds will not be issued for this time period.  Interactive Voice Response (IVR):  After
your initial enrollment form has been submitted, you may make changes or cancel
coverage by telephone.  Changes can be made within 30 days of completing your
enrollment form. If you do not have an assignment  during the first 30 days, you can
make changes to your coverage within 30 days from the pay check date of your first
assignment. You will be prompted to enter your PIN CODE plus the last four digits of
your social security number. PIN CODE: 408 + _ _ _ _ (last four digits of your SSN) for
this time period.

What is the current cost of an urgent care visit?  
These services vary in price depending on demographic location of the provider. The ESC
Fixed Indemnity plan will reimburse $105 per day for the urgent care visit and the
member will receive a discount if they stay in the First Health network. 
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